Greetings to Health Center Colleagues that are Joint
Commission Accredited,
...Planning to Become Joint Commission Accredited, or are
..... Assisting Health Centers with Accreditation:

A) TECHNICAL ASSISTANCE TRAINING TELECONFERENCES

1) As part of our HRSA/BPHC contract, The Joint Commission is conducting over the next year
free monthly technical training teleconferences (90 minutes each) for HRSA grantees on topics
pertaining to accreditation standards and survey process, how to avoid pitfalls and common
findings during a survey, and quality/safety/risk reduction-related issues. Each session will have
atime period allocated for questions and answers, and will be recorded with an opportunity for
HRSA/BPHC grantees to access areplay.

The next teleconference will be conducted on July 30, 2010 at 11:30am —

1:00pm CST. Although there is no charge, only one telephone line per Health Center or
Primary Care Association is allowed. To participate, you will need to follow the
instructions below (NO pre-registration is needed):

Dial-in Number: 877-271-1828 (Conference America)
Passcode: 886543
Conference Leader: Lon Berkeley

The primary topics for this teleconference are:

a) What happens if a “complaint” is filed about your Health Center?
b) Sentinel Event Developments & Completing a Root Cause Analysis
c) Primary Care Home Initiative Update
d) “Question of the Month” and Other Emerging Accreditation News & Hot Topics
As usual, we will also include at least 15 minutes for your questions.

If you would like to access a free replay (“archive") of the teleconferences (available 72 hours
after the session), they'll be accessible via phone and audio stream on the Joint Commission's
website at
http://www.jointcommission.org/AccreditationPrograms/AmbulatoryCare/BPHC/HRSA.htm. Please
follow the replay instructions below:

DATE TOPIC PHONE
PASSCODE



http://www.jointcommission.org/AccreditationPrograms/AmbulatoryCare/BPHC/HRSA.htm

7/30/10 Office of Quality Monitoring: Handling of Complaints 877-919-4059
847874422
& Sentinel Events

6/28/10 Sentinel Event Alert re Preventing Violence & 877-919-4059
91142360
Clarification re Multi-Dose Vials

5/28/10 2009 Challenging Standards for Health Centers with 877-919-4059
58072999
Dental Services

4/30/10 Proposed 2011 Revisions to Medication Reconciliation NPSG ~ 877-919-4059
85249054

Challenging Standards for Health Centers in 2009 — Part Il
3/31/10 Accreditation Highlights at NACHC Policy & Issues Forum 877-919-4059
64685486

Challenging Standards for Health Centers in 2009 — Part |
1/29/2010 HRSA/BPHC PAL 2009-12 Accreditation Initiative

New Survey Agenda Development Process 877-919-4059
57147779
11/30/09 Joint Commission Updates re 2010 Survey

Process & Standards 877-919-4059
98371072

Your playback options: To begin playback, press “1”
To rewind 30 seconds, press “4”.
To pause, press “5”.
To fast forward 30 seconds, press “6”.
For instructions press, “0”.
To exit recording, press “9”

AUDIO STREAM _Archive Stream is required to listen to this stream for free download
http://www.archivestream.wma

July 30, 2010 available http://www.yourcall.com/archivestream/jcaho073010.wma
June 28, 2010 available http://www.yourcall.com/archivestream/jcaho062810.wma
May 28, 2010 available http://www.yourcall.com/archivestream/jcaho052810.wma
April 30, 2010 available http://www.yourcall.com/archivestream/jcaho043010.wma
March 31, 2010 available http://www.yourcall.com/archivestream/jcaho033110.wma
January 29, 2010 available at http://www.yourcall.com/archivestream/jcaho012910.wma

November 30, 2009 available at http://www.yourcall.com/archivestream/jcaho113009.wma

2. The upcoming training teleconferences have been scheduled at 11:30am —
1:00pm _CST on the following dates:
Tuesday, August 31, 2010 (Lead topic:
Buprenorphine/Suboxone)
Thursday, September 30, 2010 (Lead topic: Laboratory
Accreditation benefits)
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Tuesday, October 26, 2010 (Lead topic: TBD)
Tuesday, November 30, 2010 (Lead topic: TBD)
Tuesday, December 21, 2010 (Lead topic: TBD)

B. BACKGROUND INFO FOR JULY 30 CALL

See the attached Power Point slides pertaining to the Joint Commission’s Office of
Quality Monitoring (OQM) Sentinel Events, Root Cause Analysis, and Complaints.

C. OTHER NEWS AND UPDATES

1. Clarification to Handling of Multi-dose Vials Follow-up

During last month’s Technical Assistance Teleconference discussion of the clarifications
to the Joint Commission’s multi-dose vial requirements included in the June
Perspectives, a couple of excellent questions were raised. Please see the attached file,
“Multi-dose vials follow-up memo” for the answers to those questions.

2. Update re Medication Reconciliation National Patient Safety Goal

Accreditation

Update: Medication reconciliation NPSG field review results

The Joint Commission recently completed a field review of revisions to National Fatient Safety Goal 8 on
medication reconciliation. An overwhelming majority of those who responded to the survey agreed that th
medication reconciliation NPSG addresses an important patient safety issue. However, substantially few:
respondents agreed that the revised goal resolved their concerns, most of which revolve around
implementation. Comments in the field review highlighted problems with the NF5G, including that
compliance is a challenge because it involves critical Issues beyond the organization’s control, particularl
the reliability of patient reporting of current medications.

Based on this feedback, The Joint Commission is investigating alternatives, including requirements with
more feasible implementation expectations, and whether medication reconciliation could be better
addressed in the standards. The field review results will be reviewed by The Joint Commission’s
Standards and Survey Procedures Committee before next steps are determined. At this time, The Joint
Commission believes that the implementation date for a revised requirement will be July 2011 rather thar
January 2011. In the meantime, during the on-site survey, surveyors will continue to evaluate the
organization’s medication reconciliation processes, discuss opportunities for improvement, and collect
information on the progress organizations are making in meeting NF5G 8. Survey findings from NFS5G 8
will not be factored into the organization's accreditation decision and will not generate Requirements for
Improvement (RFls). (Contact: Maureen Carr, mcarr@jointcommission.org)




3. Organizations are encouraged to upgrade Internet Explorer 6

This fall, The Joint Commission Web site will be upgraded and the Internet Explorer 6
browser will not support several of the new sites’ features. Internet Explorer 6 is no
longer supported by Google and other popular Web sites. Users who are still using
Internet Explorer 6 are urged to switch to one of the following browsers, which are
available for free download via their respective Web sites: Internet Explorer 7 and
above, Firefox 2 and above, Safari 3 and above, Chrome 4 and above.

For more information about Internet Explorer 8 and its benefits, including new security
features, visit the Microsoft Web site. (Contact: Frank Barancyk,
fbarancyk@jointcommission.orq)

4. Upcoming Educational Programs for Community Health Centers:

a) The Joint Commission’s Standards & Survey Process for Health Centers
September 10-11, 2010 in Dallas, TX
Held in conjunction with the National Association of Community Health
Centers: Community Health Institute - Registration is limited and occurs
through NACHC at the following URL:
nachc.com/login/login.cfm?Target=http%3a%2f%2fiweb.nachc.com%2fConferenc
e%2fRegistrationProcessOverview.aspx%3fld%3d67.

b ) The Joint Commission’s 15th Annual Ambulatory Care Conference

OCTOBER 27 — 28, 2010 at the Westin River North Hotel, Chicago, IL
(www.jcrinc.com/Conferences-and-Seminars/2011-Joint-Commission-
Annual-Ambulatory-Care-Conference/1992)

5. Complimentary teleconference for behavioral health organizations:
Tuesday, August 10, noon to 1 p.m., Central Time

Learn about Joint Commission accreditation requirements and how to determine which
requirements apply to your organization. The recently-released updates to the
“Provision of Care, Treatment and Services” chapter for 2011 will also be briefly
reviewed.

For more information, or to register, please visit the Web site or register here. For
guestions related to this teleconference, please e-mail mlehman@jointcommission.org.

Delia Constanzo

The Joint Commission

Bureau of Prmary Health Care
Accreditation Initiative

Ph: 6367925011

fax: 6307924011
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